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Office : Civil Surgeon Cum C.M.O. Ranchi
Tender No. EOI ... A5\, Date .25 8. 20,

NOTICE INVITINGTENDER FOR OPERATION AND ANNUALMAINTENANCECONTRACTFOR IT, SAFETY AND

‘?ﬁgg&m'lq%FRASTRUCTUREFACILITIESFOR NB(BYEARS(RENEWABLEONANNUALBASIS)ATSADAR HOSPITAL, RANCHI,

The Civil Surgeon, Sadar Hospital Invites Tendersfrom thereputed/experienced Suppliers/Dealers for OPERATIONAL AND
ANNUALMAINTENANCECONTRACTFOR IT,SAFETY AND SECURITYINFRASTRUCTUREFACILITIESFOR
NBYEARS(RENEWABLEONANNUALBASIS)ATSADAR HOSPITAL, RANCHI, JHARKHAND.

Theimportantdatesrelatedtothetender:

Sl.No. Description Date Time

1 TenderPublishingDate N e —

T > A S R\

2 BidClosingdate

TenderdocumentcanbedownloadedfromthewebsiteofSadar Hospitalandthebidcanbesubmitted at the Sadar Hospital office.

THETENDERDOCUMENTCONTAINSTHREEPARTSWHICHAREASFOLLOWS:

Schedulel H GeneralTermsandConditions

Schedulell

DetailedScopework,ServiceRequirements,CriticaIServicestobemaintained,ListofltemlequipmentunderAMC,penaItyclause,Manpowerrequirement &

Qualifications,alongwithothertermsandconditionsoftheAMC'sServiceLevelAgreement.

Annexures ! FromAtoGwhicharetobecompulsorilyfilledandsubmittedinthetechnicalbid

/z/-)/'g o

s =

Sy T T




SCHEDULE-|
%LTERMSANDCONDITIONS:

1

Bids areinvi —

ANNUALMA|]§$éﬂ:r’:|dc°£behalfc’ﬂhecw" Surgeon, Sadar Hospitalfromeligiblefirms for OPERATIONAL AND

mYEARS(RENE CONTRACTFOR IT,SAFETY AND SECURITYINFRASTRUCTUREFACILITIESFOR
WABLEONANNUALBASIS)ATSADAR HOSPITAL, RANCHI, JHARKHAND.

AllcommunicationsmustbeaddressedtotheCivil Surgeon, Sadar Hospital, Ranchi, Jharkhand.

3. §ChedyIeoﬁhewprk:ThedetailsofthescopeofworkandlistofaquariumsavailableintheSadar Hospital,

anchiisprovidedinSCHEDULE-lofthistenderdocument.

4. | EligibilityCriteria:

a. FilledAnnexure-A

b. Filled Det_ails as per Annexure-B along with Complete tender document duly sealed andsigned

c.  UndertakingasperAnnexure-C.

d. Proof of Single Work Order/ Contracts of Rs.20 Lakhs or Above related to similar contract in
Government/Public/Private  SectorUndertakings during the last 5 financial years along with
dulyfilledAnnexure-D
“SimilarContract”means Operation and Annual MaintenanceofData Manaent System, EPABX

System, Nurse Call System, Access Control System, Fire Alarm System, Conference System,
Public Address System & CCTV Surveillance System manaent/maintenance.

e.  AnnualTurnoverminimumofRs.2 Crorefyearinlastthreecompletedfinancialyearstobe provided in format as per
Annexure - E duly certified by Vendor on letterhead. (scanned copy of Audited Balance Sheet & P/L

Accounts shall be attached).
f. Scanned copy of Registration Certificate of Firm/Establishment under companies Act.

ThefirmshouldhavesuchregistrationfromatleastApril2018onwards.
g. Scanned copy of Bid Security Declaration Form to be submitted on Company Letterhead.AnnexureF
h

. ScannedcopyPAN&GSTINRegistration.
i.  The firm should enclose copies of income tax returns

22,2022-23)
j.  Manufacturing Authorization Certificate should be enclosed with supply of literature, warranty and

post warranty for products manufactured & supplied by OEM.
Rejectionoftenders:Tendersnotcomplyingwithanyoneoﬂheaboveconditions,areliabletoberejected.Nocorrespondenceinthi
sregardwillbeentertained.
6. Rates:RatesshouIdbequotedintheprescribedPriceScheduleinlndianRupeesonty.

for the last 3 years (Financial Year2020-21,2021-

7 | Personnel:Youarerequiredtoengageonlyqualifiedpersonnel.

8. SecurityDeposit:ThesuccessfuIbidderhastofurnishPerformanceSecurityDeposit@z%on!hetotalamountquotedwhichwil

Iberefunded/returnedonlyaftersatisfactorycompletionofthe contractual obligation. The Security Deposit should be in
the form of Demand Draft,

FixedDepositReceiptorBankGuaranteefromanycommercialbankandonwhichnointerestwillbepaid. MSME
Registered Vendor to be exempted from security deposit.
9. ContractPeriod:ThecontractwiIIbevalidforoneyear,whichmaybeextendedforfurthertwoyears.subjecttosatisfactoryservi

ce.
10. LiquidatedDamages:PenaltyimpositionwiIIbeaspenhePenaItyclausegiveninScheduIell.
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If after finalization

of
thequotedrate thusfaijin the tender, the selecte firm expresses ils inabiity to take the contract at

theSecurityDepos; ginfulfillingthestipulatedterms iti
sita ol ol andconditionsforawardofthecontract,then
Payment: Tre Mountisliabletobe forfeitedintotal.

inTripIicateeveryqu payment will be made quarterly. The firm s required to submit the GST Bill

arter. Thebillwillb - ; :
ch i : eprocessedforpa beencertifiedbytheconcernedin-
argestatingthattheservicehas beend<>nesatisfactorﬁy,y meriorlyzieinasbeenceriitd

Taxeleuties:GSTasapplicab1e

Acceptanceoftender:Civi
) r:Civil Surgeon, Sadar Hospital i torreiectanyofthetenderseitherinpartorin
fU"Wlthoutassig ninganyreasonthereo. pitalreservestherighttoacceptorre; y itherinp

urlsdlct|on.AlldlsputesmcludlngcourtproceedmgsshallbesettledwithintheRanchijurisdictiononly.

The' firm should ha\_/e its own Local Service Support Centre in Ranchi / Jamshedpur, anddetailed list of certified service
engineers (electronic security & safety)inthesupportcenter.

Reg_iStra_lion of company / fim under company's actThe  firm should  have  such
registrationfromatleastApril2018onwardsorbeforethatdate.

17. No‘Rellaxation to Start ups [whether micro and small enterprise or otherwise] will beprovided as the infrastructure to be
maintained such as Sadar Hospital etc. is to bemaintained for which experience and having certain standing in the

mayket is must.Also.theﬁrmshouldbeabletoarrangeorbringexpeﬂsduringexigenciestoresolvetheissuesin ashorter
noticeandprovidebetterservice.

18.| Ifanyclarification please contact civil surgeon office, Sadar Hospital, Ranchi.

[ScopeofWork,ServiceRequirements,CriticaIServicestobemaintained.ListofltemstobebroughtunderAMC,Equipmentu nderAMC]

ScopeofWork

Scope of work includes Operation & Annual Maintenance Contract for Information Technology (IT), Security &
Safetyinfrastructure facilities at Sadar Hospital, Ranchi for next 3 years (renewable on annualbasis).

AMC includes on-site preventive and corrective maintenance of Information Technology (IT), Security &
Safetyperipheralsandsoftwareinstalled.

Servicerequirements

Manpowerservicesforinformation Technology (IT), Security & Safety:

To provide manpower for Network  Services Manaent involves  network services,Safety &
securitymanaemandcoordinatingwithotherserviceprovidersoﬁheSadar Hospital, Ranchi,Maintenanceofinformation Technology
(IT), Security & Safety InfrastructureaslistedimhisdocumentonComprehensivebasisincludingpreventivemaimenance.

ManpowerRequirement.
FOR OPERATION PURPOSE
ENGINEER - 1 NOS.
SUPPORT STAFF - 4NOS.

mnpower EssentialQualifications

EngineerQualifications EngineeringdegreeinInformationTechnologyorComputersScienceorElectronicswithminimumof4year
S’ experience

OR

3yearsPolytechnicDip1omain|T,instrumentaﬁonorComputerEngineeringwithminimumof? years'

lexperience
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h Man i
\f! OwerRequirements

Timings:

Engineer-g.303.m.t05.30p.m.onal!workingdays_

Enginee ‘
EX%EP‘;S & suppo.rt staffshouldbeavailableonrotationalbasisfrom ~ 9.30  a.m.105.30 pmon all days
SundaysandHolidays as per Sadar Hospital approved holiday list.

SUpportisrequiredforthefollowingproducts:

DATA MANAENT SYSTEM (IT INFRASTRUCTURE).
EPABX SYSTEM (HYBRID TELEPHONE SYSTEM)
ACCESS CONTROL SYSTEM.

NURSE CALL SYSTEM

CONFERENCE SYSTEM

FIRE ALARM SYSTEM

PUBLIC ADDRESS SYSTEM

IP BASED CCTV SURVEILLANCE SYSTEM

Supportisalsorequiredforthefollowingtasks:

Escalatedsupportwillbeprovidedbycertifiedprofessional incaseofresidentengineerisunabletocompletethetaskorin
caseofexigencies
Technicalspecialistswillbeavailabletoprovidetelephonic/onsitesupportoncomplexproblems,includingcoordinatingwithv
endors

Coordinatevariousothervendors/OEMsoftheSadar Hospital, Ranchiwhohaveprovidedhardware and software’s.

CriticalServicestobemaintained

NameoftheService Make/ModelorPlatform
DATA MANAGMEENT SYSTEM (IT INFRASTRUCTURE) DIGISOL MAKE
L EPABX SYSTEM MATRIX MAKE
ACCESS CONTROL SYSTEM HONEYWELL MAKE
NURSE CALL SYSTEM HEINRICH MAKE
FIRE ALARM SYSTEM SIEMENS MAKE
PUBLIC ADDRESS SYSTEM HEINRICH MAKE
IP BASED CCTV SURVEILLANCE SYSTEM WISENET MAKE
CONFERENCE SYSTEM BOSCH MAKE

2T\
4
,Lﬁ%,‘,;»& &2/

/;/YK\LV\

0




tofi emsunderAnnua|MaintenanceContract

Sl.No Make
DATA MANAENT SySTER =aulpment Name Y.
12 g'lg'lzgt 3 LAYER SWITCHES WITH 4 SFP PORTS 3
3 DIGISOL 9U RACKS 20
4 DIGISOL 15U RACKS 3
42U RACKS 6
S DIGIsoL 24 PORT LIU 30
2 DIGISOL 24 PORT PATCH PANEL 30
! DIGISOL POE SWITCHES WITH 4 SFP PORTS 10
8 DIGISOL 2 LAYER SWITCHES WITH 4 SFP PORTS 30
EPABX SYSTEM
9 MATRIX EPABX HYBRID SYSTEM 600 IINES 1
MATRIX EPABX RECEPTION HANDSET 1
IP BASED CCTV SURVEILLANCE SYSTEM
10 SAMSUNG Outdoor IR 720p HD PTZ Camera 10
11 SAMSUNG 1080p HD Indoor IP Dome camera 90
12 SAMSUNG 64 channels, Pre-installed, pre-configured IP storage solution 2
13 SAMSUNG PTZ Controller
CONFERENCE SYSTEM
14 BOSCH Deligate Unit 92
15 BOSCH President / Chairman Unit 8
16 BOSCH Central Conference Controller 8
17 BOSCH Handheld Cordless Microphone 8
18 BOSCH 8 Channel Mixer Amplifier 8
19 BOSCH 6W Spaeker 8
20 BOSCH Gooseneck Podium Microphone 8
21 SONY LCD Projector 8
22 REPUTED Motorised Projector Screen 8
23 REPUTED DVD/MP3 Player 8
24 REPUTED Netwotk Cable Assembly 8
25 REPUTED 9U rack 8
ACCESS CONTROL SYSTEM
26 HONEYWELL Smart Card Reader 10
27 HONEYWELL Biometric Reader 8
28 HONEYWELL Proximity Card 150
29 HONEYWELL Two Door Controller 10
30 HONEYWELL Access Control Software 1
31 REPUTED Master Exit Switch 1
32 REPUTED Single & Double Leaf Electromagnetic Lock 11
&M
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NURSE CALL SYSTEM

33 HEINRICH
34 HEINRICH Toilet Unit / bed unit 850
35 HEINRICH Central Stat'lon for 4/6/8 beds 86
36 REINRICH Central Station for 10/16 beds 41
FIRE ALARM SYSTEM Hand Held Remote 821
22 ::E::E:g Multi-sensor Detector 10500
39 SIEMENS Heat Detector 200
Duct Detector 66
40 SIEMENS Manual Pull Station 125
il SIEMENS Hooter Cum Strobe 125
42 SIEMENS One Input One Output module 200
43 SIEMENS Line Isolator Module 175
44 SIEMENS Fire Alarm Panel 2 LOOP 40
45 SIEMENS GRAPHIC SOFTWARE 5
46 SIEMENS Workstation for software 5
PUBLIC ADDRESS SYSTEM
47 HEINRICH 480 Watt Amplifier 17
48 HEINRICH 10 Zone Controller 3
39 HEINRICH 6 Watt Ceiling Speaker 620
40 HEINRICH 6 Watt Wall Mount Speaker 174
41 SAMSUNG DVD/MP3 Player 3

GeneralconditionsofOperation &AMC:

The contract will be for on-site operation &maintenance of hardware listed in the documentincluding breakage /
damage of all cables like OFC, power cards / cables, and all movable andimmovable plastic and other parts. However,
this does not include consumables if any. Once IT, Safety & Securityequipment is under AMC, it is the responsibility of
the bidder to repair the same item and shall submit the bill from the Sadar Hospital on prior approval.

The selected firm should have back-to-back support agreement/Authorization with OEM(s) of all equipment under AMC or
provide an undertaking that they  wil be able to get it serviced through
OEM.lncasetheyarenotabletoservicetheequipment,thesamemustberepIacedwithsamemodelomigher model of the same
OEM. Declaration letter from the firm should be submitted in the prescribedformat.

Before replacing any item, the firm should provide product details such as serial numbers and the

OEMsupportdetailstotheSadar Hospital.
The firm should provide necessary tools/equipment's to the service engineers to cary out
preventivemaintenanceorminorworksattheSadar Hospital, Ranchi.Thefirmshouldalsokeepsufficientinventoryoftools & tackles

toreducethedelayinrepairing/replacing defectitems.
In case of failures in hard disks for CCTV, the firm shall make all attempts possible to retrieve the data. In case allattempts to
recover the data fail, old hard disk should be returned to the Sadar Hospital, Ranchi and replaced with rev

The firm should periodically do preventive maintenance and identify obsolete items to the notice ofSadar Hospital,

Ranchi.

All plastics parts, wires, cords, breakdowns due to power conditions, rodents, monkeys etc. are
coveredunderthescope.ThebidderhastorectifyallsuchproblemsorreplacealIthepaNSlcomponents.Incase of  severe
physical ~damage to the systems resuling in its  complete breakdown, due to  causes
rm,thefirmshallnotbeliableforrepair/replacementofthesame.However.thedecision of the Sadar

notattributabletothefirr
Hospital, Ranc jiregarding the liability of the firm shall be final and the firm shall not have anyclaiminthisregard.
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9 out the monitoring and sub
ct. This document shall defin
procedures(SOP),  the

mit the report to the Sadar Hospital,
e all the processes to beundertaken

bythe
M and  standarg operating processes  involved  t
ve 0 meet

aIItherequirementsinthescopeofworkandSLA‘
Theﬂrmshouldcarryoutonetimemaintenanceo

the Status of the ealipitil TS ﬁrmfalgl? Slsfety&SegurityhardwareandsubmitareporttotheSadar Hospital, Ranchiof
fegardingobsoleteitermy, ould also bring out to the notice of the Sadar Hospital, Ranchi

Any item whi

rep):aced VV:II'TLCh r.;:we damaged shall be brought to the knowledge of Sadar Hospital Manaent. Any item shall be

b prior approval from Sadar Hospital Manaent. Purchase Order shall be given to the vendor from
€ Cvil Surgeon, Sadar Hospital, Ranchi

ServiceLevelAgreement(SLA)

®  No service engineer shall rerpain absent for more than one day without priorinformation to the Administration in-charge. In
case of long-leave/extra—ordmary conditions, backup manpower is to beprovidedduringthatperiod.

®  Network services (including LAN, switches etc.) should not be down for more than two to four hours in casethe problem is
relatgd to configurations/software related issues. In case of hardware related, themaximum downtime allowed is one
working day. However, the firm is allowed to keep standby deviceuntiltheoriginaldeviceisrepaired.

° Forother safety and securitydevices,in case of minor hardwarefaults themaximumtimeallowedistwoworkingdays.

[ ]

To avoid downtime, the firm is also required to keep the following items as stand-by at SADAR HOSPITAL, RANCHI.These
items shall be made available with one month of acceptance of the contract.

The fim can
takebacktheirinventoryattheendofthecontractperiod.

Thefirmshouldsubmitamonthlyreportconsistingofthefollowingdetails:
1. Aftendanceofserviceengineers

2. Network/Servicesavailability

3. Numberofcalisreceivedandattended

4

Numberofcalls/workpending




CHECKLlST(TobeupIoadedwithTechnicalBid)

ANNEXURE-A

S.No

DocumenttobeuploadedinTechnicalbid

WhetherSubmitted(Yes/No)

FilledAnnexure-A

FilledDetailsasperAnnexure-Balongwith
Completetenderdocumentdulysealedandsigned

UndertakingasperAnnexure-C.

Proofof2contractsrelatedtosimilarcontractinGovernment/Pub
lic/PrivateSectorUndertakingsofvalueRs. 15lakhsorabovedu
ringthelast2financialyearsalongwithdulyfiledAnnexure-
D“SimilarContract”meansmaintenanceofData Manaent
System, EPABX System, Nurse Call System, Access
Control System, Fire Alarm System, Conference System,
Pubic Address System& CCTV Surveillance

Systemmanaent/maintenance

AnnualTurnoverminimumofRs.2|Crorefyearinlastthreecomplet
edfinancialyearstobeprovided

informatasperAnnexure-
EdulycertifiedbyCharteredAccountantonhisletterhead.

ScannedcopyofRegistrationCertificateofFirm/Establishme
nt under companies Act. The
firmshouldhavesuchregistrationfromatlieastApril

2018onwards.

ScannedcopyofBidSecurityDeclarationFormtobesubmitte
donCompanyLetterhead.
AnnexureF

ScannedcopyPAN&GSTINRegistration (all
scannedandcombinedinonepdf)

The firm should enclose copies of income taxreturns for the
last 3 years (Financial Year 2019-20,2020-21 2021-22)

—



Annexure-B
(Tobesubmittedon Firm'sLetterhead) COMMERC'ALDETAILS

NameandAddressofBidder e

TelephoneNojMobiIeNo.lFAXNo.

3. EmaillD

4, MonthandYearofEstablishment

5. PANandGSTINNumber

6. BidDeclarationForm

7. LocalOfficeAddressinJharkhand

SIGNATUREOFTHEBIDDER&STAMP

| 2~V
Date:P . K}/V
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Annexure-C

UNDERTAKING

—ninoy

(Tobesubmittedon letterhead)

IIWehavereadandunderstoodG
declare  that g the
mylourknowledgeandbeliefandan
HOSPITAL,Ranchi.

: eneraITermsandConditionscontainedinth
details  provided in this

eSadar Hospital Tender. IMWe do hereby
ymisrepre

! tender bid are tue to the best  of
sentatlonoffactswiIIrenderme/usliabletoanyactionasmaybedeemedﬁtbySADAR

|/WedoherebyaIsoacceptSADAR HOSPITAL,
RANCH IhavetherighttoacceptorrejectthisapplicationandnottoissueinvitationtoTendenome/us.

I/Weundertake to communicate promptly to SADAR HOSPITAL, RANCHI for any changes in thecondition or workingof the
firm. It is also certified that we have not been blacklisted b

y any organization of Government of Indiaincluding Central Vigilance
commission (CVC) in the last three years. The undersigned

is fully authorized tosign and submit this application form on behalf of
the organization, he/she represent. We authorize SADAR HOSPITAL, RANCHI to approach individuals, employees, firms and
corporations to verify our competence and generalreputation.

llWedoherebya|socertifythatwehavealltherequiredexpertiseintheﬁeldforwhichbidsarebeinginvitedbySADAR
HOSPITAL.

AUTHORISEDSIGNATORYOFTHEFIRMWITHSEAL

Place:

Dated:




Annexure-D
RELEVANTWORKEXPERIENCEDETAILS
—===YANIWORKEAPERIENCEDETAILS
(TobesubmiltedonFirm'sLelterhead)
Sr. NameoftheDepartment /Organizationwheresimilar Period ]
No. AMCistakenup
From To
i,
2.
<}
4,

10.

M.

\ 13.

Place:

Dated:

AUTHORISEDSIGNATORYOFTHEFIRMWITHSEAL

R 7/L}
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Annexure-g
TOWHOMITMAYCONCERN
IhaVeperSO"3“Y90ﬂ91hr0ughlheaccountsoﬂhefollowing:
s Address
BelowistheturnoveroﬂheﬁrmforIastacompIetedFinancialYears:
FinancialYear TurnoverinRupees

2019-20

2020-21

2021-22

NAME, SIGNATUREANDSEALOFTHE FIRM
)




RICE SCHEDULE
I‘Zt::llcz'i?\om}: | Amount Amount Remarks
ga nclucdi Il linclucdi |
/SL’N-(; W taxes ‘:acxe:g o l:::xe':zg "
| Cription 1
1 \——ﬂﬁér‘ 2nd year | 3rd Year
DATA MANAENT sysTEM
/E L
EPABX SYSTEM
— \
3 IP BASED CCTV SURVEILLANGCE
SYSTEM
4
CONFERENCE SYSTEM
5
ACCESS CONTROL SYSTEM
6
NURSE CALL SYSTEM
7
FIRE ALARM SYSTEM
8
PUBLIC ADDRESS SYSTEM
Total in Figures (Sl.no 1-8) R
ote : - Amount will be paid monthly basis with availiblity of fund Q/Z’ i
X :
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